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'VIU1tJ-:11'U6lle:J.:J-r:o Yl.f'll. lv<fb@) LLrt~~LLm"lJL~l.JL~l.J (~U'U~ lv) Yl.f'll. lv<fblv LLrt~(~U'U~ rn) Yl.f'll. lv<fb~ 
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1 t1'11t16lle:i-:i'Vl~mnru6VltJiju~., .LJ'e:i @)b')) (tv) n1'Vlt1~ 1 ~'Vlu11:M1t1~11'1?1e:iun1ti1 t16ll€M'Vlu1t1-:i1t16lle:i-:1-r~l1 
'VIU1~ LL rt~ fl113J-ru ~ ~6/le:J'U fl1'Vl'U ~ n ~u ~ 1'l 1 L ll'Urt1 tJ~ n~ruer fl~) ~ nvY-:i'VIU-:l~tl n )l.JU qi"U nri 1-:i~ 
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n~um6lle:i-:i'Vli11ti-:i1t1~11'1?1e:iun1ti1 t1 

L ~e:i 1~m1~11'1?1e:iun1ti1 t16lle:i-:1Gi1urn1t1~11'1?1e:iu.fl1ti1 t1 3J'V11i'Vl ti1~til.J'Vl1'1vs1ri-:inru11'lli'Vlm~ ti , 
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n1ti1 t11 ~u11ri L u1'Vll.J1tie:iv1-:il1t.J1~~'Vl5.fl1Y1 ~nvY-:i L ~e:i 1 ~~u~'V111 uAri1 n1'Vln1~~u6lle:i-:13Jv11i'Vlm~ti , '\J , , 

6lJ e:i-:1Gi1u n-:11t1~11'1?1e:J'U.fl1 ti1 'U ?11 tJ n11u-:i~uu qJ'll1 el1'U1'1'VIU1~ LL rt ~fl113J-ru ~ ~'lle:J'U 6lle:J'U L 6ll~ n11 
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"n!)U(1lin11(1l ';i1"ilii1v'Uil1Elb 'U " Vll.J1tJf111l.JrJ1 LeJm'11'Wl1-'.lfl1'~~LU'UmtJ~fl~ruern~':i L~eJn1Vl'U~ 

l(1lt1'1.h~?1-:il°1 B'1t.11"ilV1u1~ LLr;i~f111l.J-ru~~6?Je:iu"1Je:i -:i -:i1 t.1 \Jl':i1"il?feJ'Uil1tJL'U zj-:i~e:i-:i'\.Ji~nei-u~1tJ ?fm'Uil1'W"Ve:i-:i • 
'11U n-:i1t.1 (11 ';j'J"i) ?f eJ'U il1 tJ l 'U ?11 tJ f)1';i';i1 tJ-'.11'U LL(;'l ~f111l.J~l.J~'U5"1Je:i-'.l'!X1V1U1'11u f)-'.J1'U \Jl ':i1"il?f eJ'Uil1 tJ l 'U tl'U 

eJBfl1':i'U~ LL(;'l~f1 ru~ fl';j';jl.Jf)1';i\Jl';i1"il?f eJ'U fl1':in1Vl'U~~VlBfl1 ':iLoLJ1~-'.loLJeJl.J(;'l 'Uf1(;'l1f)';i LL(;'l~Vl-r'W~~'U ~1 -'.l 6'l ~ 
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L ~m.Ue:i-:in'lJ n 1iuiju&i-:i1t.1 (1l';i1"iJ?1eiun1tJ1 t.1 ';j'Jl.J~-:i n1V1t.1 ~"Veiu L "IJ(Jlfl1';iu iju&i-:i1t.1\Jl':i1"iJ?1ei'lJn1tJ1 'Ll 

" 111(1)1~1'Ubbf;l~"i)';i';iEJ1'UiiNb un11tl~U~.:J1'U(1l';i1"il 61el'Uil1Elb 'U " Vll.J1 tJf111l.JrJ1 f)';ieJ'lJVl~e:HL 'U1 

Vl1-'.l fl1 i'l.J i)u&i-:i1'U~ ~\Jl ':i1"il?f eJ'Uil1 tJ l 'U'11 L U'U~ eJ-'.l 8 ~ ~eJ LL 'lnuiju&i LL!;'l~VI~ nuiju&i\Jl 1l.JVI~ f) Lf) rusnui]u&i fl1 ';j 
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1~'U'U-:I 1'W ~1'W fl11~11"il6'1m.JJ11t.J1 'W6ll€MiJVl11'Vlt.J1~t.J 

• wuon"il~v-:i~1un.:i1u19111"ilavun1vtu 

( (9)) '\.Jl)u~ -:i 1'W~11"il6'lel 'U ~ 1""1~1~1'W fl 11'\.J l) u~ -:i 1 'W1"11 1"11 ~fl 11~11"il6'I el 'U Jl 1 t.11 'W bb G'1 ~ 

il1~1~1'W6'11fl'1 ... 
(~) 1 ~'U~V111r11 '1J~fl<t;1bb 'W~tl1 bbn'11u-:i1u1'U~11"il b ~el b ~ii'\.J1~~'Vl6Jl1~bbG'l~'IJ1~~'V16~G'l 1 um1 

'U~V1 11-:i 1tJ6ll el-:l iJV111'Vlt.11~t.1 
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~11"il6'lel'Ufl1t.J1u 
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~ v d .d.d ti 
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~1-:i 11~e:i~1-:i11~b~1bb'1~~um~rn1ru 
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(rnf) b~m1u'U6'l'W'Wrn1~1 bilu-:i1tJ6llel-:!Aru~ m1iirn1~11"il6'lel'U , 

m. a1t.Jn1'acu.:i~uu'Y"lf1 

(m.(9)) 1um1'\.J~u~..:i1'W\9l11"il6'lel'U.fl1t.J1 u 
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., 
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(m.~) 1 'Ufl11'U~vt11-:i1'UV!'11U"ll€l-:J611'W'fl-:i1'Ul'l11"il'1€l'Ufl1CJ1 'U 

1~611ii'n-:i1'Um1"il'1€l'Ufl1CJ1 'LI~'Ul'l1-:i~e:ie:i6m1u~ 611vt-rum1~"i111ru1 LL~-:i~-:i fom'hCJ rie:i~fle:J'U 
L~e:i'U~'U L~e:i'U~1 LL wu-:i LL"'~tJ1~ LiJ'Ui:.J"'-:11'U"1Je:i-:i~1vtu1611ii'fl-:i1'Ul'l11'1'1e:iufl1CJ1 'U"ll€l-:il.lvt1i'Vl CJ1i;rCJ~il 
ri ru~ fl11l.l fl111'111 "il'1€l'U 1~Lll'U1tJ1'11l.leJ 1'U1"ilvtU1~"1Jei-:i riru~ fl11l.l fl111'111"il'1e:iu~v11vtu1~1 'U fl 111 ~ 

-if m'1'Uelbb 'U~fl1Trl"i111ru1 Lb~-:! ~-:i 1CJ fl EJ1CJ fl€l~fl€l'U b~B'U~'U b~€l'U~1 Lb vtti-:i bb"'~tJ1~ blJ'Ui:.J"'-:!1'U"lJB-:!~1vtU1 
,, ,, 

611ii'fl-:i1'Ul'l11wrnufl1 CJ1 'U~e:iriru~fl11l.lm1 ~-:iii l.lvt1i'VlCJ1 i;rCJe:i1"iln1vt'U~ 1 ~B5m1u~il?i1'U~1l.!1 'Ufl11 

Q ti ~cf 

Y-l"il11W1~1CJfl~ 
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'U 'U • 

• B1'U1~"llv~a1i!n~1u~11~avufl1v1u 

((9)) ilri11l.J bU'U~'11~ 1 'Um1unu&1-:i1u m111CJ-:i1u bb"'~ m1L'1ue:iri11l.J b ~'U 1 um1~11"il'1Bu bb"'~ 

m ~ b U'Ufl))l.J fl111 'UAW~fl))l.J m11~ 1 ~ili:.J"' fl)~'Vl'U~€lfl11l.Jb U'U~'11~L 'Ufl11tJnu&1-:i1 'Ubb"' ~ fl11 b'1'U€l 
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A11l.Jbvt'U 
,, 

(~) ile11'U1'11'Um1Loif11'111"iJ'1e:iu-ife:ilJ"' LBn'111 'Vl-rY-16~'U LL"'~ m1~1Lii'Un"ilm1l.J~1-:i 1 11l.J~-:im1 

'1e:iuml.l "ll€lrl1~LL "il-:!"il1fl L~1vtu1~~ L~CJ1-if ei-:i 1 'UL~eM~l'l11"il'1€l'U 
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'U 

-ru\9111'1 

(~) 1'111"il'1e:iu &)~ml.I tJwLiJ'Ui:.J"' iLri11~~ m1~1LU'U-:J1'U~1'U-:iutJ1~l.!1ru m1L~'U m1uqi~ 

m1~'1~ LL"~ m1\?11L U'U-:J1'U~1l.l'U lmnCJ"ll€l-:Jl.Jvt11'Vl mi;rCJ . . 

(ct) (9111 "il '1€J'U) ~'U'U fl 1 )fl1'U Al.I fl1 CJ1'Ubb"'~fl1 )U )~ blJ 'U A11l.J b~ CJ-:J"ll B-:J'Vl fl?i1'U\I 1'Ufl 1 CJ1 'U , . 
n1vt'U~ 

• V1u1~bb~~fl11ii~uN~6Uv'U"llv~a1i!n.:1Tu~·n~avu111v1u 

((9)) n1Vl'U~ bD1vtl.J1EJ Vil"f'Vl1\I fl11n"il-:J1'U\9111Wl€l'U.fl1CJ1 'U b ~€l'1U'U'1'U'Ufl1)'U~V111\11'Ubb"'~fl1) , 
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(kl) n1vtt1Vl nnu~r~ 11 b Utl'11tJGl m~m1erm~rHb'1::: b?ltl€l€JGnTrn~ n€lt1b?ftl€lrHlJ:::n11ii n11~11"il?f €l'U 

b ~€l'W"il11ru11 vtA11ii b i1t16ll€l'Ubb'1::: be.JtJ bb 'W~ci1wnt11'u~11"ilvi11u 11ii~-:iilm1?1€JUV11t1A11ii b vtii1:::?1lJ'lJ€l.:J 

n~u~1€l~1-:iu€ltiU'1:::vti!-:iA~-l 
... 

(m) :ijvi 1 Viii mTth:::nt1Aru.n1vM1t1~11"il?1€l'IJ.fl1ti1t1~-:i.n1ti1 t1bb'1:::.n1tit1€ln ~1ii1tl bb 'U'Ubb'1:::15rn1 
, \J . 

q Q.J .r:::I 0 

vin1iiuqi6llnm-lrnvtt1vi 

(~) :ijviv11 bb'1::: b?ltl €l bbe.Jt! rn1~11"il?f €l'U'lh:::"i\'1u~ €l€1Bn11'\J~ n €!ti b?lt1€1Aru::: n 11ii ~11 "il?f €l'U b ~€! 

Vi"il11ru1 €lt1d!&i .n1ti1 t1 b~ €lt1?1viVi'1 ti<LJ €l.:JU-l'U'lh:::ii1 ruvt~€lutl fiVit1bbii'1bb~n1 ru • , 'd.J 

1 t1 n1ru~~11! n-l1t1~11"il?1€lu.n1ti1 t1 Hh1-l bbe.it1 n11~11"il?1€lu~il1::: ti::: b 1'11~-:i bb~vti!-:iu~t11 tJ 
1Vftl1ln1.Uu1::: n€lu m1Vi"il11ru1€lt1d!&i bbe.Jt1 rn1~11"il?1€l'U'lh::: '11u~1 ti , 

(ct) 1Vlunu&l-l1t1~11"il?1€lu1Vfbl!t11 u~1iibb~t1rn1~11"il?1€luu1:::'11u~1~rum~d1&1~1ii-V€1 (cs::) 
... 

(ti) 11ti-:i1t1e.i'1m1m1"il?1€l'U~€l€1Bm1u~bb'1:::Aru:::m1iim1~11"il?1€l'U ~-:1~€11 '\.Ji'.1 

(ti.m) 11 tJ.:J1tl~.1'1n11~11"il?f €l'U~1lJ bbe.Jtlfl11~11"il?f €l'U .fl1tJ1'Lib1'11eJtl?flJA11bb'1::: 1lJ bfltl?f €1-l 

b~€lt1tl'u"il1 n-rt1~~1 b -Ut1m1~11"il?1€lu bbii'1 b?l~"il n 1ru b~€l-:i~~11"il'Wrn lJt1b~€l-l~"il:::ile.i'1 b~tivt1CJ ~€lvi1-:i 

116lln111Vf11ti-l1t1e.i'1m1~11"il?1€l'U~t1V1 

(ti.kl) 11 CJ-l1tlb~tJ1n'Un11'U~vt11:ijvim1A11lJ b~CJ.:J bb'1:::n11A1'UAlJ.fl1CJ1 ti €l~1-lU€ltJUJ;'l::: • . ., 
vtU-lA1'-l '\.J1:::n€lu~1ti 

(ti.kl.m) 1°111lJ b~CJ-:1~~1 rl qJ b~tl1num1~1 b tJtl.:J1tl'lJ€l.:JlJVl1lVI CJ1Gl CJ 

(ti.kl.kl) A11lJ b i1t1 b~81 nu'\.J1:::~V1B~'1'lJ€l-lfl11'\J~Vl11:ij'Vlfl11A11lJ b~tl-l bb'1::: n11'\J~Vl11 

~Vln11A11lJb~tJ.:J~1tln11VJ"il~~ 11ii'1-l1:::uum1~€l.:J b~CJt1 (Whistleblowing) 'lJ€l-llJV11lVltJ1~tJ 
~ d .., ... 1 ... 

(ti. kl. r;n) A11lJ b Vltlbn CJ1 n'UA11lJb 'W CJ.:J'W€lbb'1::: b VllJ1:::?flJ"1J€l-l n11A1'UAlJ.fl1 tJ ti Vl1tl , 
n11b~tl m=i:::n1:::u1t1n11~t1~Vi"il11ru111ilA11iib~tJ-l?f-l~€ln11bnvim1vi"il~~ 

\J • 

(ti .kl.Ci'.) ?f~U.fl1'W11lJ"1J€l-lfl11VJ€l-l~€l-l~€llJVl1lVICJ1GltJ A~A11lJ~1.:J 1 bb'1:::A11lJ1''U~Vl 

vi1-:i'1:::dJvi<LJ€l.:Jb~1vtu1mt1vi1-lbbvl-l LVltJlbA11:::,,;-?11bvt~~bbVi'"il~-l (Root - cause analysis) bb'1:::b?1t1mbt1::: 

bb t11vi1-lm1bbnl '1Juqivt11 t11::: CJ:::CJ11 

(<n1) &ivi~1iie.i'1m1~11"il?1€lu b?lt1€l bb t1:::bb'1::: 1 Vfr11tl~m~n bbnci1t1-l1t11'u~11"ilb ~€11 VI m1tl1'utl1-l • 
bbm <LJ'lJ€l-lci1t1-:i1t11'um1"ilb tJt1'l '\.Jmii.V€1 b?lt1€l bb t1::: 1 t111CJ-:i1t1e.i'1m1~11"il?f €l'U 

(~) 1 t1n1ruilA11ii"ii'1b ut1~€l-l€l1?i'ti~ b zjti16ll1qiii1~1iiunu&l-l1t1~11"il?f €l'U 1 Vlb?ft1€l'lJ€l'Ub "1J~bb'1::: 
oClll QJ~ tlG.1 ti o .c:i, .d QJ tJQ.J ti ~ 

118'1::: btl CJVl'lJ€l-l-l1tl AUJ?flJ'U~"1J€l.:J ~1'\J"il1.:J W CJ::: bd'11V11 b tltlfl11 bb'1:::e.J'1-l1t!VlA1VlVl1-l"il1 ne.J1'\J"il1.:J11lJVl-l 
, \J \J 

.Vm?1t1€l 1A1-l m1'1J€l-l~1'u~1-l 1 vt€l5m1u~Vi:u11ru1€lt1d1&11 Vf11~1-l~ b zjCJ16lJ1n 1 ~€1 'l tl 
\J , '\J v~ 

(~) unu&l-l1t11 t1m11 Vfr11tl~n~1bbn€l6m1u~ ci1t1-:i1t11'u~11"il bb'1:::~~ b~CJ1oV€l-l 



(<9Jo) u 1 ~ ?11'W'l1'Wn'IJ ~?le:i'\Ju ~~ fl ru~ n 11ii n111P111"il?1 v'IJVl~vflru~ n11ii n11~'W~unu~'l1'W 
b "ll'W b~ t11n'W bb'1~VIU1ti'l1'W~1'1 1 ~ b~ tiloLJv'l b Yle:i 1 ,Xbn!'lfl11l.l~'W h11"Uv'Ub "U!Pl"Uv'l'l1'W!Pl11"il?lv'\Jfl1v'\Jfl~l.l 

b~v'l~'11ri'~e:i~1'1 bV1ii1~?1iibb"~"~m1unu~'l1'W~~1~e:i'Un'W 
( ) 

• I "' "'"' .d .J cl ti ., 1 .Jb ti., 
(9)(9) u!]'IJ !Pl'! 1'W tl'WVl bf) tll"U tl'l f)'IJ f111!Pl11"il?ltl'IJ.fl 1 tJ 'W !Pl1lJVl 1'11'\JlJtl 'IJVllJ1tl"il1 f1 fl ru~ f111l.Jf111 

~. "Uvrn °ll\Jl'l1'W"l.lv.:in11\Jl11~6'le:i'U.fl1E.11 'W 

61JB'Ub 6ll!Pl'l1'W6llv-:i f111!Pl11"il ?IB'U.fl1ti1'W1,Xfl1B'\Jfl'1l.l ~'l f111!Pl11"il?IB'IJ 1 bfl11 ~"111ii~-:i nT~u1~ biJ'W • 

( (9)) u 1~ biJ'W fl11iiiiu 1~~vi6.n1yj bb'1~u 1~~vi5e.J'161JB'l m1\?) 1bU'W'l1'W1 'Www1~6ll e:i -:i?i1'W'l 1'W1''1J m1 "il 

b?l'Wv bb 'W~ n 11u 1''1Ju1-:i m1'1J1 V111fl11ii b~ ti'! f111fl1'\Jfll.l bb'1~m1n1 tl'IJl'l bb'1v~1'l~v b ~e:i-:i 
• • 'IJ 

' ... ' ..:::A ll Q.I 0 ~ QJ tJ 0 4 .c::i, QJ 

bf) tl16lltl-:J f)'IJ f1111'11 b 'W'W-:J1'W 11lJVl'l"Utl f11Vl'W l'ltl'W6lltl'llJVl11Vl tl1'1 tJ 

(m) ?lti'IJVl1'Wfl11l.l '1 n~e:i-:i bb'1~ b zje:i ~e:i 1~"11tl'loLJBl.J'1 m 1\?)1 b U'W'l1'Wbb'1~ m1 b~'U f111fli;r-:i 
'IJ 'IJ 

(ti'.) !Pl 11"il?Iti'IJ1~'\J'IJm1!'1 bb'11'n~1 bb'1 ~ fl11l.JU'1 e:i!'l .tl ti6lle:i -:ivi 1yj ~~'W6ll e:i-:i ?i1'W'l 1'W1'tJ!Pl 11'11 '!Xii m1ii 
'IJ 

b Vll.11 ~?Iii n'\Ju 1~ b.flVl6ll v'IVl 1yj ~~'WJ'W 

(ct) 1 bfl11~'1.-1bb'1~U1~ biJ'Wfl1 1l.llJU1~~Vl5.fl1Vj u1~WJl'l bl.'1~l°lii~11'Wm11.LJ'vi1'yjt11m • 
(ti) 1'W1~V111-:in11unu~-:i1'W1,Xfl11ii b zje:i~'W vn n~1tJ'IJ1n116lle:i1''1J1°11u~n~11 m~e:i -:i~i1ut1'11 ri' ~ 

e'.i'!Pl 11"iJ?1v'IJ.n1ti1"Wfl11iivi'1fl11ii1. -U11 '1n'IJ e'.i'1tJtJ1m11. U'W'11 tii;r n~ruer n~11.~ t11 ntJ1 !Pl '1u1?1'1~ r1 6llv'IJ b 6ll!Pl 
'IJ 'IJ • 

v ~ v .d llcv .c::i. 

fl11lJ1'\Je.Jl'l6lltl'IJ bb'1~fl1 1l.Jfl11'1Vl1-:J tl 'W 1 6lltl-:J~1'\J'IJ1f111 

(m1) 1 'W1~w)1-:im1unu~'l1'WtJ1m11,Xr11u1n~1 e'.i'1P111"iJ?1e:itJ.n1t11 'Wl'i'v'l1~'1Jf111fl1'1JfllJ~?le:il'lflGi'e:i-:i d.J \J , , 

ntJi'!Pl~u1~?1'll°l"Ue:i-:in11unu~-:i1'Wt.1.'1~1~lJ'l'l1~1'l~e:iu1~b~'Wfl11iib~t1-:i~iiut1'11ri'~ 

( ~) m11,Xr11u1n~1 b~t11ntJ1~tJ'IJm1 fll'IJ fll.Jfl1ti1 'W bb'1~ m1tJ1V111~l'l m 1fl11ii b~ ti'l !Pl'1vl'l "il'W m1 • 
~l'lv\'111 ti'l1'W m1fl1tJflii.n1ti1 'W m ii1u bt. tJ'IJ~ n1iiuru~nm-:i n1V1'Wl'l 

• 'IJ v 

b. n11t1nu~.:i1u!Pl11~6'le:iu111E.11u!Pl1~V1~nbnru'1n-a::'V111.:in11fl~.:i 

G11U f1'11'W!Pl11"il?ltl'IJ.fl1tJ1 'W lJVl1l'\/l tJ 1i;r tl lJVl1"ilVf T6'l-:Jf11UJ116lll'\/l tJ1i;rtJ bl'l tie'.f !Pl 11"il?ltl'IJ.fl1 tJ L 'Wl'i'ti-:i 
• 'IJ 

t1nu~-:i1'U1P111"iJ ?1e:iu 1,x b u'U 1tl mii,,,i;rn1.nru~ n1~'Vl11-:im1fl~'l11~1 t1ii11P11~1'Wbb'1~,,,i;r n bnru~t1nu~m1 

!Pl11"il?lv'IJ .fl1ti1'W'11V11'uV1i11t1'!1'\.J6ll ti-:i1'~ Vj ,\31. ~ctb<9J 1.b'1~~b1.nl6ll 1.~ii 1.~ii (ouu~ ~) yj,131. ~ctti~ bb'1~ ... 
(ouu~ m) yj,131. ~ctti<i'. n1ru~hl'l~n1V1'Wl'll1l,X~e:itlnu~miiii1!Pl1~1'W?11 n'1 bt.'1~1,XbU'W!Pl1l.l"il11mu11ru 

n 11!Pl11"il?lv'IJ.n1 ti1 'W'11V11''1JV1U1ti'l1 'W6ll e:i.:i 1~ zj -:i n 1~'\/l 11'1n11 fli;r'll~ n1V1'W l'll.11!Pl1~1'W n 11tllju~-:i 1'W 
ti 

!Pl11"il?1v'IJ.n1t11 'W bb'1~"il11t11u11ru6lle:i-:ie'.i'!Pl 11"il?1e:iu.fl1 ti1 'W vi''lu 
'IJ 



• lJ1~1~1un11~11~aau.fl1utu 
d3 

i111J11~1'Um1m1"il?luun1t:J 1 'W b lJ'UmffuVl~u bb 'W1vi1-:i 1 'Wm1\Jl)u~-:i 1'W1'\Xn'U~m1"il?luun1t:J1 'W61JeM 

V11.h t:J-.'.1 1'W61Ju-:i1~ L ~a 1'lX~l'l11"il?lu'Ufl1t:J1 'Wil~'1 m1'lJnu~-:i1m lJ'W~t11 L zja~u LL'1~ilArun1'WL U'W~ t:Jaii1u 
~ ~ ~ . 

"il1nvin~1t:J~L~m.rru-:i • 

1A1-:i?l~1-:iit11J11~1'Wfl111'111"il?lu'U.fl1t:J1 'W 'lJ1~nau~1t:J ® ;;11'W fiu ... 
11 ""'°" ~I .d 1 4 "" 

G>. lJ1\Jl1~1'U~1'lHH\Jaa.J'U\Jl (Attribute Standards) b u 'Wl.J1\Jl1~1'WVlf1'1 1 -.'.lt:l-.'.1'1n~ru~61Ju-.'.I 
d3 ~ ... 

V1t11 t:J-:i1'W LL'1~'Ufl'11n1~u11ir~-:i1'W~1'W m 1\Jl11"iJ?la'Un1t:J1 'W 1~ LLri 1 \Jl t:l'lJ1~?l-:il°1 ei'1'U1"iJV1u1~ LL'1~A11l.J 
• d,J • 

1'U ~ (;l'lJu'U fl11l.J L zj 81'111 ru LL'1~fl11l.J WlJ (;) w'f-:i 1B'U AB'U L~ 8-.'.I ~U1~ f1u'Ul'll1~'W bb'1 ~ f111U W tl'W bb'1~ f111 
v ~ 

kl. a.J 1\Jl1~1'U~1'Un1 1'1.J~u~.:i1u (Performance Standards) bU'Wl.J1\Jl1~1'W~n~11fi-:i"'n~ru~ 

611 u-.'.l-.'.11'W bb'1~ f))~'U1'W n11'lJl)u~-.'.!1'W~1 'W f) 11\Jl11"il ?l u 'U fl181 'W 1~ bbn f)1)'U~Vl 1 1-.'.11'W \Jl 11"il?lu'U.fl1 t:J1 'W 

"'n~ru~61Ju-:i-:i1'W1J111 "il?l u'U.fl181 'W m111-:i Lb~'W m 1\Jl)u~-:i1'W m1\Jl)u~-:i1'W m1118-:i1'W~'1m11'111 "il?l u'U 

m1~{;)\Jl1l.J~'1 bb'1~f111t:Jul.J1'U?lfl1'WA11l.JL~8-.'.161Ju-.'.1~18'U~Vl11 

• ~cacau1u11ru"l1a.:i~1J111~aau.fl1utu 
'U 

@) ~ \Jl 11"il?lu'U.fl1t:J1 'U'lJl)u~-:i1'U1J111"il?lu'U.fl181 'W1'lXLU'W1 'lJ1J11iii111J11~1'W m11J111"il?lu'U.fl181 'W 

cl1V11'UVIU18-.'.11'U61lu-.'.11! mru~hJ1~ rl1Vl'Wi;J 1 il '\X~a'lJl)u~ l'l1l.Jl.J1\Jl1~1'W?l1 n'1 

®) VI"' n'lJl)u~~ rl1Vl'U(;l l 'W"il'a1t:J1'U)'aru f)1)\Jl11"il?lu'Ufl18 l 'W b U'WVl"'f)~'W~1'W1 'W m1\Jl)u~VIU1~~ 

~l'l 11"il?lu'U.fl1t:J 1 u~-:i'lJl)u~ fa 81 oif ?l1l!qi'11il mL'1~i"il11ruqi 1ruel''Wb V1it1~?ll.J 

m) ~ 1J111 "il?lu'Uil18L 'W A11'lJ 1~ 'W 'J ~'lJ l)u~ l'l'W1J11it n1u'U"il 1181tJ11run11l'l11"il?luu n 18L 'U 

'Wun b V1UB"il1 nn11'lJl)u~1J11it"il11 t:J1u11ru"llu-:i ~'lJl)u~.:i1'W1 'WitV11ivi m"' 8 Lb'1~ n~V1i11 t:JV1~u1~ L ti t:J'U 
Q.I .-d d d ti 

V1'1mnru6Vlu'WVlbf181°llB-.'.I 

~) ~\Jl)1"il?lu'U.fl18l 'U~-.'.!Ej(;J~Ubb'1~vl11-.'.111zj-:i 'VI"' n'lJl)u~ ~-:i~e:i 1 u d 

~.@) f"JJ7JJGJeiff~tf (Integrity J A11ii~u'1l'l~61Ju-:i~1J111"il?lu'U.fl1t:J1'U"il~?l~1-:i1'lXLn(;)A11l.J1111-:i 1"il 
bb'1~vi' 11 'lX(;l'18'WiJ"il61J u-:i ~ l'l11"il?le:J'U.fl181 'Wil A11l.Jt11 b ~u~ mb'1~ 8ul.J1'U "il1 nu AA'1~11 'lJ . ~ . 

~. ®) f"J? /l}L ~fN tf'i'JJJ (Objectivity) ~\Jl 11"il?le:l'U.fl1 t:J1 'W "il ~ LL?f (;l-.'.j A11l.J b ~ t:J-.'.!Li))l.J L~ 8-.'.I 

~'lJwne:i'Ul6ll1~'W 1 'Wm111u11ii.rruii'1 'lJ1~ Li1'W~'1 Lb'1~11t:J-:i1'W~1t:JA11l.J hM1 LBt:J-:i ~l'l11"il?lu'Ufl1t:J1 'W~u-:i 
~ ~ ~ 



~.m) n1rtlnfiVJrJ?JJ.J6fv (Confidentiality) ~l?l1T'il?IBUfl1CJ1tr'il~bfl11'V'l1t1flrur11bb'1~~'Vl5"1!€M 

ts b tlt1 b ~1"1Jv-:i.Umm~1~1'u'Vl11uil1 fl fl11tJnu~-:i1t1 bb'1~ h i b tJ~ br.J CJ<LJ'e:iii'1~-:Jfl~11 1~ CJ 1ll1~1'u e:it1ru1\9lliJ 1 fl ts~ 
'\J " d.J '\J ,_, " 

iirl1t111iJviu1~1~ CJ\911-:i b~ CJne:it1 CJ fl b 1't11t1mru~ii~t10~1 t1bb~"LJ e:i-:i-:i1t1m611'V'l bb'1~ bM CJ1<ff e:i-:i nu n~viii1 CJ b vhJt1 

~.~) WJ7J.Jff7J.17Wl'UYJU7~ (Competency) ~l?l111iJ?le:J'Ufl1CJ1t11iJ~tl1fl11iif Vlfl~~ bb'1~ 

u1~?1um1ru ii11 -ill t1m1ui]u~-:i1t1e:itl1-:i b~lJ~ 

in1. '°111mllua6'11~bb6l~!01113Jb~v.:i5113J 

fl11Ul)U~-'.11'Lll?l 111iJ'1e:JUfl1CJ1 'Ll~e:J-:Jiifl11lJ b U'UB'1W bb'1~~1?l111iJG'le:J'Ufl1CJ1 'Ll~e:J-'.!Ul)U~VIU1~~1 CJ 

.J 
fl11lJb 'VlCJ-'.lli11lJ 

(<9!) ts\91111iJ?le:JUfl1CJ1'UiJ~'Vl51t1fl11 b<ff1fi-:i<LJ'e:ii1'1 'Uflfl'1 be:Jfl?l11Vl~fl;j1'U bb'1~'Vl1''V'lEJ~'U~1-'.I 61 b~e:J 
"' \I " d.!J I 

1'u'Vl11u<ff mJ'1~1iJ~ b ll'Uu1~ fo"Uu~e:i fl11ul)iJ~,nt1\91111iJ?le:JUfl1CJ1 'Ll 

(iv) tsl?l111iJ?1e:iufl1CJ1'U~11-:i11~-:ifl11lJb u'UB?11~ bb'1~ hliifl11lJ-u~ bbeJ.:i'Vl1-:ir..i'1u1~ 1CJ"U'U1 t1nliJ fl11lJ~ 
\) 

l?l111iJ?le:JU bb'1~U11f'll liJ1 fl fl11 bb 'Vl1fl bb61M 1 'Ll m1ul)u~-:i1'U bb'1~ fl11 b?l'Lle:Jfl11lJ b ~'U 1 t1 fl11\91111iJ?le:JU"1le:J-'.I ~1 CJ 
I tJ I I 

U ~Vl11Vl~BU fl fl'1Vlii-:iu fl fl'11~ 11 lJVl 'l~v-:J 1lJ\9111'1?1BU-'.l1'UVl \9l'U bfl CJ vl1VIU1Viu ~Vl11Vl~e:JU nu~-:i 1'Ufl1CJ1 'Ll 
' ' ':..! 

1~ CJ~ b 1'11Vl~-:itJ ne:i'U fl11\91111iJ?le:JU 

~l?l111iJ?le:JUfl1 CJ1 'Ll1lifl11 b U'Ufl11iin111 'Uflru~fl11lJm11~ 1 "LJe:i-:iiivi1i'VlEJ1~ CJV1~e:iviu1CJ-:i1t11 'U 

;;r-:i n ~ eJ'Llii ~rn flW'Vl'U~B fl11lJ b U'LIBG'l1~ 1 'U fl11Ul)U~'l1'Wbb'1~ fl11 b?l'Lle:Jfl11lJ b ~'U 1 'Ll fl11 \9111 liJ?le:J'U 

• fl113J b l!ua6'11~fl1 vt u"Uv.:i6'11un .:i1u\Jl11'16'1vu.fl1v 1 u 

'\X1viu1&11Ufl\l1'U\91111iJ?le:JUfl1CJ 1 'Ll~e:J-'.111 CJ\l1'U\911-'.l~e:J fl ru~fl11lJfl1'~\91111iJG'le:JU bb'1~e:J5fl11'U~ b ~e:J 1 ~ 

fl11UlJU~\l 1'U \9111liJ'1e:J'Ufl1CJ1'Ll'11lJ11 fl~1biJ'L!1u1~e:JtJ1\l b~lJ~ \911lJVIU1~ fl11lJ1''U ~ ~"UBU~1~-Juii BUVllJ1 CJ 

~.:id 'IX1viu1'11'11 fl'l1'U \9l111iJ?1e:iufl1CJ 1 t1 ~e:i.:i ~'U8t1 ~e:i flru~ fl11ii m1\9l111iJ?1e:iuV1~e:iv6n11u~fi.:ifl11ii b ll'U 
' ., 

B?11~"1Jv.:im 1ulJu~.:i1'U\9l111iJ?1e:iufl1CJ1 'Ue:i tJ1-:iu e:i CJU'1~viu-:ifl-r-:i 

• n11iitJ~613J'W'uifl~v\Jl1.:inuflru~n·fi3.1n11\Jl111iJ6'1vubb6l~v6n11u~ 

~1viu1'11i1fl-:i1t1\9l111iJ?1vufl1CJ1 'Ll ~e:i-:iii m1~e:i?111 bb'1~iiul);;rii~wfl 'U fl11ul)u~-:i1t11~ CJ \911.:i nu 

fltw~fl11lJfl11\91111iJ'1e:JUbb'1~e:J5fl11U~ 1 'Wb~B\l bMEJ1nu 

- fl~U\911fl111?l111iJ'1e:JUfl1tJ1 'LI 

- fl11lJ b U'U €i?11~"1JB\l m1tli]u~'l1'U \9l111iJ?le:JUfl1CJ 1 'Ll 

- bbr.J'U fl11\91111iJ?le:JU bb'1~ 11CJ\l1'W'11U r..1'1n11tll)u~-:J1'W\91111iJ?le:J'Ufl1CJ1 'W\911il bbr.J'Ufl11\9111 liJ?le:J'U 

- fl11ii~e:i.:im11 oU'Vl1'V'lm m"LJe:i.:i'11i!n-:i1'U\91111iJ?le:J'Ufl1EJ 1 u 

- 11CJ'l1'Wr..1'1fl11\91111iJ?le:JU 

- fl11tllJU~l?l1lJVI~ fl bfl ru~ lJ1\911ji1'Ubb'1~1iJ11CJ1U11twfl11\91111iJG'le:J'Ufl1 EJ1 'U bb'1 ~ bbr.Jtl fl11 

u-Jut11-:ibbnl "1J b ~v:ij~m1nut11~ b~'U~iii1CJ'11r1ty 



- n Trn e:ilJ 1'U 6'1.fl 1'Wrrnl.l b~ t:M"Utl'1 ~1tJ'U~V111 ~'1~1Vlif1rl1'1n'11'U ~ 11"il6'I e:i'U.fl1tJ1 'U b ~'U11ri1 1lJ 

b~tJ'1,r'U 1:iJ tl1"il tJtllJ 1'U 1~ 

• 'U'Vl'U1'Vl"l.lv.:ii1V1u11il1'1n .:i1'W ~)1'i\l~eiu111v1 'W~'Wv n b V1cUv'i\11n.:iTu~)1'i\l~e:iu111a 1 'W 

L~ e:iiTv1u1rl1'1n'11'Ul'l11"il6'1e:iu.n1CJ1t1i1V1~e:iri1 ~11"il~lJ'UVJ'U1VJV1~e:iri11lJ1'u ~~"!le:i'U~t1e:i n b vtli e:i "il 1 n 

\l1'U~11"il6'1€l'U.fl1 tJ1 'U "il~~B\llJlJ1~1m1ue:i'1n'U L ~B 1l.l"l Vfm~'Vlu ~e:iri11lJL llt1B6'11~V1~e:iri11lJ L ~tJ\lli'J'JlJ b-dt1 

1°111lJ1''U ~ ~"!lB'U ~ €l n"il n 'J'JlJ n 11 n1 nu~ LL'1 LL'1~n11unu~ \l1 'Ul'l1lJ n~VllJ1 tJ LL'1 ~Vlfi n b n ru6V1Vl~B n"il 

m1lJm1'U~V111m1lJ L~tJ \l Lll'U~'U l~tJriru~n11lJm1~11"iJ6'1e:iuV11e:ie:i5m1'U~~e:i'1"m1n1nu~LL'1 6'1e:iuV11t1 
'IJ 

" m1unu~'11'U Lbfi~ n11n1Vl'U~lJ1~1n11UB'1n'Ub t1n11n1 n'U~ Lbfi 11lJVl\l6'1B'U'Vl1'U6'11 tJ n1111 tJ'11'Ubb'1 ~ 

UVl'U1VlVIU1~ L U'U'J~tl~ 61 L ~€1 1 Vl'1~1'Ufl11lJLzjB~'U b 'U'UVl'U1VlVl1B fl11lJ1''U~~"!lB'U~ L ~lJ~'U 

• fl11m~a.:J5))1J"l.lv.:J~l'l';i1'i\l~v'U111alu 

~~11"il6'1€JU.fl1 tJ b 'U~tl·'1ij~l"l'Ufl~ffi:iJ~1L~ tl'1Vl1e:ii1Bfl~1 UV11'1Vl~\lV11'11~ LL6'1~ 1 VlVl~nL~tJ'11 'Ub~tl'1"1J€l\l 
'IJ 

ri11l.loU~bLV.:JV11\li:.J'1u1~ LCJ"ll'U1~ 61 

i/O_, !'I"" "" ,,j 
• "l.lel'i\11n~"l.lel.:Jfl1111 b u'WeJ~)~Vl)eJfl111lb 'VIEJ.:J5))1J 

1 'Un1&~l1 L Vl~V11e:i.LJ'e:i~1n~~"il~\il11Vf~~11"iJ6'1e:iu.n1ti1'U1:iJ6'11lJ11C1uf1u~'11'U 1~e:icl1'1L ll'UB6'11~V11e:i 
, 'IJ d.J 

L ~ tJ '1 o'J'JlJ ~ ~ 11 "il6'1€JU.fl 1 tJb 'U (J)e:i '1 LU~ bi:.J ti5\l b Vl~Vl1e:i.LJ'B~1 n~ ~'1 n~11 b Vf ~~ L~tJ1oLJB'1Vl11'U ~1lJ 1°111lJ 
'IJ , 'IJ 

" ' v 

LVllJ1 ~6'1lJ l~tJfim~ru~"UB'1n1'JLU~Li:.JtJ"il~"lit1e:i clnULVl~m1ruV11e:i.LJ'e:i~1n~ViLn~"li'U1'UbL~'1~n1& 
'IJ , 

((9)) riru~n11lJm1~11"il6'1e:iu Vl~e:ie:i5m1u~ dt1n1&ffi:iJi1flru~m1l.lm11'111"il6'1B'U) iJV1if1~n1n'U 

~ LL'1n1'JUWn'ULL'1~m1tJ1'uu1'11°1 W.fl 1'W'11'Um1"il6'1B'U.fl1 tlb'U 
'IJ • • 

l'l 11"il6'1B'U.fl1 tJ1 t1 11lJ ~\l ri11l.lri1~V1l\l~lJ~ e:irl1'1n'11'U~11 "il 6'1BU.fl1 CJ L 'U 

( m) 'IX1V1u 1611'1 n-:11'\J ~11"il 6'1BU.fl1tJL'U(J)€l-:J~B6'111n1'JU )~ n'U LL'1~n11u1''UU)-:J fl W.fl 1'W-:11'\J nu • • 
' v 

flW~n'J)lJn11m1 "il 6'1B'Ubb'1~ €l5m1u~ b'U L~B-:1~'1U 

- "1J€l'Ub"1J~LL'1~1°111lJ~"1J€l-:Jn11U'J:::Lij'U 

- flW6'1lJU~"1l€l'1~U1~ Lij'U 
• 'IJ 

- 11tJ-:11'Ui:.J'1n11U'J~ LiJ'U.fl1tJ b 'UbL'1~.fl1tJ'U€ln 

- Lbi:.J'Un11U1'utJ1-:1LLm"U • 



(9)0 

(~) ri ru.n1~6lle:i-:i-:i1'U \Jl'f"l"ilG'f m.J.n1CJ1 'Ul11e:i-:i ~'U1 rn th.J~1'U"1~-:J'lleM'11tl' n-:i1'U\Jl 11'1G'f vu.n1 CJ1 'LI m1 , 

'1.h~ n'Ubb~~m1tJ-ru'l.h-:iriru.n1~-:i1'U!'l11'1G'f B'IJ.fl1CJ 1 'U~-:iilb u1"1ii1CJb~e:i1 Vfri11ii b zje:i~'Unu ~i1~1'U 119i\~CJ'llv-:i 
, , 'IJ 

I Q,J ct t1d Cl.I~ Q.J~ 
G'f 1'U-'.!1'U1'1.J\Jl 11"il :W"1'U1'VI bb~~fl11:W )'IJ ~(;)"IJeJ'IJ (;1-'.J'U 

(®) el1'U1CJfl11:WG'f~(;)1f1bb~~ 1 Vlfl11lJ~1lJi'.Je:i bbfl~\Jl11"i!G'f B'IJ.fl1CJ 1 'U 
'IJ 

(kl) ~ (;) bl'l~CJ:w be:i nm1"1"' n;J1'U~ b~ m nu m1\;)1bu'U-:i1'U 11ii'1-:i-Ue:i:w~~ b~ CJ1-U'e:i-:i 1 Vf ri1ut11'U G'f:wu 1ru 
... 'IJ 'IJ 

., d 'l " ~1ellJ'Vl"il~l'l11"ilG'fB'IJ (;) 

('1"l) ~(;)vl1U~oUbb~~~(;)brl'IJ bvf1G'f 11tl1~ne:iu11CJm1u~"tl~~BlJ~"il~ 1 Vf ~l'l11"i!G'f v'IJ.fl1CJ 1 'Lil'l11'1G'f el'IJ 1~ 
.., 1 ".,. ~ 1 • I"" """" d " (~) "ii(;) "1:W1~'1.J'l.Jf111bf1'1.Jbvf1G'f 11 'Wf111 u!)'IJl'l-'.!1'U'VI b "1:W1~G'flJbb~~fl1'1.Jtn'U 

"' "' ' 
(ct) oUbb"il-:Jbb~~\Jle:iu-Ue:iimnii~1-:i 61 ~~e:i:w~-:it-11-U'e:i:wm'Wm~ii1Vfbbn~l'l11"i!G'fvu.n1CJ1'U I 'IJ 'IJ 

(ti) tliju~iJnii-Ue:i~mib-:i bb~~-U'mG'f'Umb'U~'lle:i-:i~\Jl11"iJG'fe:iu.n1CJ1 'LI1 m~eM~1-:i 1 ~e:i5m1u~~-:i1Vf 

ffnu~ b ~1"1i11~6lle:i-:i~1u-:i1u-ru!'l 11"i1 n1~v11m1L(;)CJ"il-:i1 "ii hJtJiju~ "11e:i~~ b~ CJ~e:i m 1tJiju~t-1i!1~ 

1'11lJ111fl"1~-:J 1 Vl~l'l11"i!G'f el'IJ.fl1CJ1 u11 CJ-'.!1'Uv5f1Trn~Vi"il11ru1~-'.l f1111'11:Wfl11 bbfl mru 
'IJ 

"' "' ' f1~U\Jl)f11)\Jl)1"iJG'fel'IJ.fl1CJ1'UuU'IJ'W i1~~1.uu-:ifl'u~-:Jbb~l'UYl g)Q fl'WCJ1CJ'U ~ . Pl. k>ctb~ bUUl11'U1tl 

"il'Uf1l1"il~i1f111b tl~CJ'Ubb tl~-:i 

~~ 
(~1~511:wi'"U1uru41\Jl, Pl.(;11.) 




